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We advocate to government on behalf of our members and consumers. We 
work with business and industry to improve terms, conditions and outcomes for 
consumers. We provide our members with vital news, insights and support.

FCAWA draws on more than 30 years’ experience as a leading 
membership peak and trainer. Our highly experienced and 
qualified trainers deliver a variety of workshops to a range 
of audiences; including financial counsellors, community 
service workers, industry dealing with debt and hardship, State 
and Local Government and Legal Services. Our trainers are 
passionate about sharing their knowledge and experience.

Here at FCAWA, we work with financial counsellors across Western Australia to ensure 

people experiencing financial hardship get the free, impartial support they need to regain 

control financially. To escape debt. To move on with clarity, certainty and confidence.

In this 3-hour workshop we deliver a variety of key tools, resources and information to help equip 
your employees to:

In this 45-minute ‘lunchbox’ workshop we provide key tools and resources to help equip your 
employees to:

Personal Financial Workshop

Personal financial ‘lunchbox’ toolkit

Offering employees an understanding of how to better manage their personal finances and an 
understanding of their consumer rights. Do your employees want to manage, control and direct 
their finances? Do they want to learn how to be in control of their finances? And what can you do if 
something happens? 

Offering employees a quick understanding of how to better manage their personal finances.

complete an income and expenditure 
statement that will provide them with an 
overall personal financial picture

use and understand online tools to assist 
with budgeting and a system to keep their 
spending on track

have an awareness of basic consumer 
credit rights, financial hardship information 
and options on how to get financial relief

resources, referrals and tips around 
financial management

complete an income and expenditure 
statement that will provide them with an 
overall personal financial picture

use and understand online tools to assist 
with budgeting



Do your workers want to know how they can best support clients when they are faced with 
financial distress and where to refer them?  This 3-hour workshop is designed to help you 
support clients with:

In this 3-hour workshop to your staff we will explain and explore all things financial hardship 
to help your employees better understand the implications and obligations involved. Topics 
covered will include:

Financial Awareness Workshop

Financial Hardship Policy Consultation 
We also offer:

Financial Hardship Training 

Offering case/support workers training on how to support their clients that are experiencing financial 
hardship.

Offering policy developers support to develop a hardship policy or review a draft or existing policy in 
line with obligations, best practice and legislation.

Offering industry, local and state government departments who collect debt to have a better 
understanding of financial hardship and to help meet their obligations in providing financial 
hardship options to customers.

completing an income and expenditure 
statement that will provide an overall 
financial picture

using online apps and resources that can 
assist to manage finances

assisting them to use a budgeting system to 
keep spending on track

raising their awareness of financial hardship 
information and rights

What is financial hardship?

Unconscious bias

Identifying who is in financial hardship

Financial hardship policies, financial 
assistance, codes and legislation

Communicating with people about financial 
hardship

developing your confidence and 
communication skills, including negotiating 
and advocacy with creditors 

understanding the role of a financial 
counsellor and how to prepare for a 
financial counselling appointment

providing you with relevant resources, 
referrals and tips 

Making realistic repayment arrangements 
that work and reviewing the arrangements

Identifying and responding to challenging 
problems such as financial abuse

Referrals and help



To find out 
more 

visit
www.financialcounsellors.org

or email
admin@fcawa.org


