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Free, impartial, compassionate 

financial counselling. 

 
At FCAWA, it’s our mission to ensure everyone in 

Western Australia experiencing financial 

hardship can access the highest quality advice 

and resources they need to escape debt and 

move on with financial clarity, certainty and 

confidence. No cost. No Commissions. No 

judgement or conflicts of interest. 

 
 
 
 
 
 

Our Mission 

To ensure equitable access to free, 

independent and quality financial 

counselling and advocacy to families 

and individuals in Western Australia 

Our Values 

The Financial Counsellors' 

Association of Western Australia 

aims to demonstrate and embed in 

our services, management 

practices and stakeholder 

relations, the following values 

 
 
 
 
 
 
 
 

 

Social Justice 
Empowerment Integrity 
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In February 2019 the Federal Government announced a Financial Counselling review to be led by 

former ACCC deputy chair, Louise Sylvan, AM. The Review was in response to Commissioner 

Haynes observation about the importance of financial counselling services in the Final Report of 

the Royal Commission into misconduct in the Banking, Superannuation and Financial Services 

Industry. With optimism we noted that the Review was to be 'short and sharp’ and with the aim of 

increasing predictability and stability in funding for financial counselling services across Australia. It 

was intended to 'develop options and consider gaps in current services as well as the adequacy of 

appropriate delivery modes for future funding and recommend options for improving predictability of 

funding' .FCAWA joined with all State Associations and Financial Counselling Australia to write a 

joint submission to the Review and although to date the Review has not been released we all hope 

that this will be at long last the time that an industry levy with banking and possibly utility services is 

put in place to provide ongoing and stable funding for our sector. 

 
There continues to be uncertainty in relation to sector funding on a State level. We move toward 

the end of 2019 still uncertain of the Department of Communities strategy for the purchase of 

financial counselling services. We understand that the Department hopes to bring the funding for 

regional and remote services in line with the metropolitan services with both on five year contracts 

but this exercise is proving difficult as the Department of Primary Industries and Regional 

Development’s Royalties for Regions program makes a significant contribution to rural and remote 

funding and both Departments are finding hurdles in moving to unity. This is unsettling for existing 

financial counselling staff and challenges agencies when the need to employ new staff. There now 

has been several extensions to agency contracts. 

 
In the second half of 2018 FCAWA was informed that it would no longer be funded to provide the 

National Debt Helpline and that St Vincent De Paul would take over the running of the service in 

Western Australia. This was unexpected news and we worried that the transition to the new 

provider would prove disruptive for Western Australian’s needing financial counselling support and 

that our NDH staff would be out of employment. We were greatly encouraged by St Vincent De 

Paul’s willingness to work with us through a smooth transition that resulted, we believe, in no 

disruption to service. Pleasingly a significant number of our staff were warmly welcomed by the 

new provider. 

 
It has been a worrying year in regard to funding. Loss of the NDH has meant our income has been 

severely impacted. FCAWA Executive Officer, Bev Jowle, has been very proactive in seeking out 

new revenue streams that will not only provide foundations for services to support struggling 

Western Australians but will also help support the infrastructure we need to provide an ongoing 

service to our members. Bev has successfully applied for several grants, the largest being funding 

from Lotterywest for the Economic Empowerment Project which up skills workers in the family 

violence sector so that they can offer immediate financial guidance and support to those leaving or 

preparing to leave violent situations. 

 
Jacqui Ecclestone 

Chairperson 

Chairperson's Report 



 
 
 
 
 
 
 
 
 
 
 
 

It is with great pleasure that I once again pen an Executive Officer's report for FCAWA for the 2018/19 

year. It has been quite a year once again and there have been significant changes in the Association 

including the loss of the National Debt Helpline funding and their amazing staff. We transitioned the 

service over to the new provider, St Vincent De Paul in April this year and around the same time 

welcomed new staff with the Economic Empowerment Project. Whilst FCAWA is the lead organisation 

this project it also includes partnering with others to look at the issue of economic abuse. 

 
We were also very fortunate to receive funding from Lotterywest this year to undergo a review of all   

our internal policies and procedures and we now have up to date documents. As part of this grant we 

also received funds to develop a communication strategy and to this end, FCAWA has developed   

some key messaging which we are using for all our social media and promotional material. We have 

also had a brand refresh with the change of the logo colours to better reflect a more contemporary style. 

Ably led by Justine Clarke, FCAWA also delivered media training to members and have continued with 

a small media group who have been looking at campaigns and issues. 

 
With respect to funding, as mentioned in the Chairperson and Treasurer's reports this continues to be 

challenging for FCAWA and the sector. We were advised that our funding from the Law Society Public 

Purposes Trust was not successful for the 2018 - 2019 period. Whilst we have reapplied for the 2020/21 

period this year we will struggle to pay for this support to our members. 

 
We have also had to write a tender as a preferred provider for the Sector Support and Development 

program and we are pleased to advise that we now have a 5 years contract as the peak association    

for financial counselling in WA. 

 
State and federal funding to the sector still seems very insecure with state funding contracts due to 

expire as of 31 December this year. The release of the Sylvan review into the Funding and  

Coordination of Financial Counselling was only very recently released and this may give the sector 

some hope with a recommendation to double the number of financial counsellors over the next 4    

years and it makes a recommendation to partly fund this through for a levy on banks, it is far to early    

to speculate what this may mean moving forward however, we are hopeful that  the  federal  

government will accept the recommendations in the report. 

 
We have continued policy and advocacy work and some of the issues we have been dealing with 

include: 

 

Working with Synergy on inappropriate referrals and financial hardship 

Lobbying against the state governments intent to allow simulated racing as part of the sale of the 

TAB 

Contributing the Review of the Local Government Act in relation to Financial Hardship and Rates - 

we have since also met with a number of individual councils to discuss where we can support them 

to undertake this work 

Development of the Economic Empowerment Project 

Executive Officer's Report 



I would like to take this opportunity to thank the amazing team I work with at FCAWA, firstly, Shelley 

Henderson for being the person who keeps us all organised and resourced to do our jobs. I also 

would like to thank Justine Clarke, who sadly leaves us this year to take up a position with the 

Financial Counselling Network. It has been great to work alongside Justine this year and she has 

provided us with some solid foundations in the communications and policy area. Diane Hayes, 

continues to amaze me with how much she can do in two days, including leading the Utilities Forum, 

and recent Rank the Energy Survey, representation at the HUGS Steering Group and training and 

professional development in a whole range of areas to name a few. Leanne Phillips is an absolute 

gem, we are so fortunate to have her as the Membership Officer. Leanne has a great relationship 

with our members and goes above and beyond the call of duty to get people over the line for 

membership compliance. Pam Hartcher, our intrepid Project Officer who has managed the 

Scholarship Program and the conference as well as a million other things throughout the year. Finally 

to our new staff, Adrianne Jones and Shubhra Kokir who have taken on the Economic Empowerment 

project with much passion and enthusiasm, we are very lucky indeed. 

 
I also take this opportunity to thank all our supporters and friends from a whole range of other service 

providers, regulators, government departments, agency managers, sponsors, partners and financial 

counsellors for all the support you have offered us throughout the year. Thanks also to the Board of 

Management, who have been steadfast in their support to the Association, turning up to meetings 

prepared and offering their insights and experience to myself and the team. 

 
I would like to personally thank our Chairperson, Jacqui Ecclestone, who steps down from this role at 

the Annual General Meeting. Jacqui has been with me since my commencement at FCAWA 3 years 

ago and has provided me with her knowledge and wisdom about the financial counselling world. I 

shall miss her support and her tenacity whilst she was the Chair of the organisation. Jacqui has 

always been thoughtful and kindly offered me her time and I have been very lucky to work alongside 

her. 

 
Bev Jowle 

Executive Officer 

 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 

The Financial Counsellors Association of Western Australia (FCAWA) has had several changes 

in the past 12 months and some of these were substantial. One of the most significant changes 

was the loss of the National Debt Helpline. For several years, FCAWA managed the 1800 007 

007 helpline for Western Australia. However, St Vincent de Paul was successful in its tender and 

they have been managing the helpline since 1st April 2019. Losing the helpline resulted in a 

decrease in overall funding to FCAWA along with the additional cost of paying redundancy 

packages to the helpline staff that lost their jobs. 

 
The ongoing funding for FCAWA’s solicitor, Ian Macdonald, continues to financial concern for the 

association and its members, as FCAWA was unsuccessful in its funding application under the 

Law Society Public Purposes Trust. At a time of rising case complexities, the availability of legal 

support from Ian is vital to ensure financial counsellors are able to serve those in need and 

provide relevant information for clients who sometimes cannot access legal help for themselves. 

FCAWA is continuing to search for ongoing funding for Ian's role, which is currently being 

covered by FCAWA itself. 

 
At the end of 2018, FCAWA received two year's funding of $692,000 to scale up the Economic 

Empowerment Project with FCAWA as the lead organisation. The other partner agencies forming 

part of the reference group were the Women's Council for Family and Domestic Violence, 

Women's Legal Services, Curtin University and Financial Toolbox. The project aims to work with 

family violence staff in women's refuges and outreach services and provide them a curriculum to 

deliver to their clients. This will help to provide information, skills and resources to identify 

economic abuse and to help manage economic security. 

 
FCAWA has also developed several fundamental financial workshops and consultations that 

continue to be delivered to a range of audiences. The benefits of these sessions are: they 

increase confidence and communication skills, enable attendees to understand the role of a 

financial counsellor, and to help the attendees prepare their client for their financial counselling 

appointment. A fee is charged for these workshops and this will in return generate income for the 

association. 

 
During the 2018/2019 year, FCAWA also decided that its membership fee would need to be 

increased, as the fees have remained the same for several years. The Board agreed the 

membership fees were to be increased to $220 per year commencing with the 2019/2020 

financial year. Going forward, annual CPI increases will also be reviewed by the Board. As this is 

my 1st year as Treasurer of FCAWA I would like to thank the board for the support and guidance 

it provided me in carrying out my duties.  I would also like to thank Rod Lillis, Accountant and 

Deb Heath, Bookkeeper in preparing the monthly reports and providing clarification, as and when 

necessary in a timely manner. 

 

 
Balbeer Sidhu 

Treasurer 

Treasurer's Report 



 
 

Membership Report 
 

 

FCAWA Membership for 2018/2019 

169 Members 

Financial Membership 

126 Financial Counsellors 7 Members on Leave of Absence 
 

15 Financial Capability Workers 10 Members studying the Diploma of 

10 Rural Financial Counsellors 
Financial Counselling 

 

 

 
Levels of Membership 

 
56.1% 

 

 
25.5% 

 

 
11.2% 

 

 
7.1% 

Member Support 
FCAWA Weekly Newsletters /Bulletins 

Training and professional development 

opportunities 

Website resources 

Social medal posts 

Media work and articles 

Annual FCAWA Conference 

Legal papers 

Support with National Standards and 

Policy 

Representation at Meetings and Forums 

 

0 25 50 75 100 

 

93 Accredited Members 

43 Associated Members 

21 Affiliate Members 

12 Subcribers 



 

 

Legal Support Services Snapshot 
Ian MacDonald provides an excellent legal support service to our members offering 

advice by email and phone. He also attends FCAWA to run workshops throughout the 

year. Ian writes legal opinion papers as resources which are uploaded to Members 

page on our FCAWA website. 

Legal Workshops & Attendance by our members 

28 Participants - Highlights of wills, interstate & insolvent estates 

25 Participants - Financial Counsellors legal responsibility 

34 Participants - Debt Agreements 
 

Legal Advice given to our Members 

By Phone and Email 

 
Other 

22.2% 
Bankruptcy 

23% 

 
 
 
 

 

Family Law 

2.6% 

 
Ethics/Privacy 

6.3% 

 
Deceased Estate 

3.3% 

 
Business 

2.9% 

 
 

 
Contract 

11.8% 

 

Debt Management 

9.2% 

 
 

Court 

4.1% 

 
 

Credit 

14.6% 

 

  

 
'Ian McDonald is so valuable 

to all financial counsellors. 

His experience has saved us 

from giving out incorrect 

advice. I could not do the job 

without his support and 

guidance' 

'Literally couldn't do the job 

without it. Ian has a unique way 

of communicating and 

educating and fostering one's 

confidence that you never feel 

that there is any such thing as a 

dumb question! His depth of 

knowledge and varied life 

experiences gives him the 

qualities to be exactly the type 

of legal service provider we 

need.' 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Our members have 

access to Ian by 

phone and email. 

Statistics below show 

how many times 

support was given 

over 2018/2019 

 
 

40.9% said they used 

the service over 10 

times in a year 

 

81% of our members in 

our Survey rated Legal 

Support Services as 

very important 



Gascoyne 1% 

 

Where do our members work? 
 
 

Our members are based at many different locations over 

Western Australia, some are very remote. 

 
13% 

 

Professional Development opportunities 

178 Points are available to our members 

Over 2018/2019 along with FCAWA workshops and training 

the other opportunities were: 

Knowmore Legal Service 

Maurice & Blackburn 

National Toolkit - online modules 

Queensland and NSW Legal Aid webinars 

CCLSWA responsible lending 

Tenancy Law - Department of Mines, Industry Regulation 

and Safety (Consumer Protection) 

Networking lunches and information sessions 

FCA Conference in May 2019 

 

Professional Development Training 

FCAWA Conference 2018 - 199 Participants 
 

In 2019 we provided 1 day of Supervisors training with 11 

participants 

In 2018/2019 FCAWA provided workshops, webinars, 

training and meetings for our members including: 

 
 
 
 
 

1% 

 
 
 
 
 
 

49% 

 

 
5% 

6% 

 

 
4% 

 
 

 
11% 

 
 
 
 

 
3% 

 
 

 
4% 

 

Utilities Webinars 

Case notes 

Agency Managers Meetings 

Media Training 

Visit to Pilbara and the Murchison 
 
 
 
 
 
 
 
 

 



· 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

Agency Managers Forum 

With continuing support from our agency managers, we held two agency managers meetings over the past 

year. Our guest speakers in May included Andrew York from St Vincent’s De Paul Society who gave us an 

update on the National Debt Helpline and Penny Kennedy from the Department of Communities giving us 

an update on funding. 

 
Supervision 

It is great to see the commitment from our supervisors taking the opportunity to attend the two supervisors 

training sessions held at the end of 2018. FCAWA is committed to supporting financial counsellors who 

meet the national standards to be a financial counselling supervisor and we continue to support financial 

counsellors who supervise outside of their agency with the cost of public liability insurance being covered 

by FCAWA. The sector support/policy officer worked with FCA for meetings regarding the updating on the 

national policy on supervision. 

 
Lotterywest 

We were once again grateful to receive funding from Lotterywest to assist those financial counsellors and 

financial capability workers in regional and remote WA to attend the FCAWA state conference in October. 

This funding supported 51 people to attend, network and gain CPD points. 

 
Hardship Utility Forum 

Utilities are high on the agenda with many financial counsellors seeing an increased number of referrals 

because of hardship. The Hardship Utilities Forum met due to a change in policy by the state government. 

The Steering Committee gave information and feedback with input into the new HUGS policy, which was 

launched on 1 July 2019. 

 
ERACCC 

FCAWA have continued to be involved in the Economic Regulation Authority Consultative Committee and 

have attended quarterly meetings. 

 
Policy 

FCAWA has been involved in policy feedback on the ASIC report for pay day lenders. Hardship pertaining 

to rates, Hardship policy feedback to Rio Tinto and Utility feedback to HUGS Steering Committee 

 
Utility Forum 

This was established late 2018 after it was evident that energy issues, especially those pertaining to 

hardship issues was becoming a problem for financial counsellors. Feedback showed inconsistencies in 

hardship policies, the reluctance by some to support clients in hardship and evidence of inappropriate 

referrals. The forum includes nine financial counselling members from regional remote and metro WA to 

discuss utility policies and issues affecting their clients. At the national FCA conference a national forum 

was set up where representative from Victoria, NSW and Queensland gave ideas and support to what was 

happening nationally. 

 
Diane Hayes 

 
 

 
· 

 
Sector Support and Policy Report 



 
 
 
 
 
 
 
 
 
 
 

Scholarships 

Last year we saw the advent of 8 scholarships provided by the Department of Communities to help 

expand our workforce. Students are located across Western Australia and have been working towards 

completing their Diploma of Financial Counselling. Whilst the course is online, they have had the benefit 

of peer support through zoom sessions and phone and email contact, as well as mentoring and 

supervision. With the demand for financial counselling services always high the need for more trained 

financial counsellors becomes essential. 

 
Website 

We have been refining the website to include resources for the public, financial counsellors and capability 

workers as well as community workers. We always welcome feedback and ideas of any further 

information that would be useful for inclusion. 

 
Financial Fundamentals 

FCAWA have been developing various workshops for external organisations. One of the first to be 

developed is the Financial Awareness Workshop. This 3-hour workshop is designed for workers to 

support clients with: income and expenditure statements; budgeting systems; apps; financial hardship 

information and rights; communication skills, referrals, resources; advocacy and preparing a client for a 

financial counselling appointment. 

 
Conference 

This year we introduced a pre-conference afternoon on Sunday the 28th October 2018 to welcome 

financial capability workers and ATSI forum members and this was led by Lynda Edwards from FCA. 

We were welcomed to country by Marie Taylor who reminded us of the significance of the first people of 

the nation and the importance of welcoming people to the land. Our MC, Kat Lane, was phenomenal in 

her role, even facilitating a stream when the speaker was unable to attend! The theme of the conference 

was ‘The Cost of Poverty’. This theme was selected to explore the social, economic and psychological 

impact of poverty. The first day included live interviews of people in the street and their view of poverty. 

We also had a guest video link from Scott Pape who donated his latest book for members. Nairn Walker 

was very well received, and our keynote speaker, who talked about ‘The Cost of not understanding 

Poverty’. This year we have partnered with the Community Relief and Resilience Sector (WACOSS) for 

our annual conference ‘Be Inspired’. Showcasing financial counsellors, emergency relief and capability 

workers. We always value our sponsors with their support and willingness to seek feedback from our 

sector on ways to improve assisting people in financial hardship. There has been a lot of progress in this 

area and being a part of our conference continues to assist this process. 

 
Pam Hartcher 

Project Officer Report 



 
 
 
 

Thanks to a grant from Lotterywest, FCAWA was able to complete a policy gap analysis and develop a 

map of works that aligned with FCAWA’s constitution, membership needs, strategic objectives and legal 

obligations. A complete rewrite was required of the Governance, Corporate Services, Service Delivery 

and Membership policies and procedures and applicable flowcharts. 

 
This grant also afforded FCAWA to complete a review of FCAWA’s current communications strategies 

and a SWOT analysis and then develop a communications plan (2018-2020) in collaboration with staff 

that aligns with the current strategic objectives. 

 
As part of this process, an external agency, Keys to Creative, was engaged to work with FCAWA to 

develop key messaging for members, general audience, client/consumers and partner agencies. You will 

note that all of our various communications now use our new messaging. 

 
To further support the communications strategy, FCAWA has received a grant from Hancock Creative for 

two staff members to receive training and mentorship for 12 months through their Gain and Retain 

program. Our purpose for taking part in this program is to assist FCAWA in the development and 

implementation of a social media strategy that increases the education of the community with financial 

capability and literacy tools and an understanding of their rights; raises the profile of the financial 

counselling industry so that all stakeholders have an informed understanding of the role that financial 

counsellors play in supporting vulnerable people; providing a platform for collecting and sharing social 

issues; story showing successes and initiatives that help improve people’s lives. 

 
Another exciting opportunity that has come from this funding is that we have been able to initiate media 

training and we conducted a media training workshop with the assistance of CGM communications in May 

and then held an open forum afterwards to discuss what should FCAWA do for the sector in the media 

space and what can we do together. This has culminated in a small group with representatives from 

FCAWA, Midlas, Uniting Care West, St Vincent De Paul and Anglicare regularly meeting to work on a 

collective key messaging on highlighted issues. 

 
Justine Clarke 

Projects and 

Communications 



 
 

Background 

Economic abuse is increasingly recognised as a major factor affecting women experiencing family and 

domestic violence (FDV). There are many unsettling statistics supporting the need for education and 

information on personal finances for women facing domestic violence that is specifically written for their 

needs for example: Prevalence of economic abuse in domestic violence – is estimated to occur among 80- 

90% of women who seek support for domestic and family violence and where the lack of economic security 

and financial resources are the primary reason women return to an abusive relationship. In 2017-18 the 

Department of Communities approached the Department of Social Work at Curtin University and the 

Women’s Council for Domestic and Family Violence to partner in a Pilot project to develop, deliver and 

evaluate a program of financial literacy training across the women’s refuge and outreach sector in WA. A 

program entitled ‘Economic Empowerment for Women Experiencing Domestic and Family Violence’ was 

developed with curriculum based on similar programs utilised in other states in Australia, and an evidence- 

based, well evaluated program from the United States. The curriculum was also developed in consultation 

with a Reference group, representatives from the Department of Communities, Financial Counsellors 

Association of WA (FCAWA), Women’s Legal Services and three women’s refuge services. The program 

was piloted with post survey recommendations to expand and make the program available to Refuges 

throughout WA. 

 
EEP Program 2019 

Following the pilot program, the Consortium members agreed to continue supporting further initiatives to 

provide financial training for women resulting in a successful submission to Lotterywest to fund a 2-year 

project, a train the trainer program, aiming to reach all Refuges WA. The Consortium representative 

members are from: 

An EEP team comprising a Social Worker/Financial Counsellor, Social Worker/Curriculum writer, Social 

Worker/Research Assistant and Psychologist were employed to develop materials with the view that over 

2020-2021 they will: 

 

1. Develop and deliver a Financial Literacy program, a Train the Trainer package for staff in Women’s 

Refuges in WA with scope to include Outreach services working with women experiencing Family and 

Domestic Violence 

 
2. Produce thematically consistent documentation: 

 

‘Financial First Aid’ assessment tool, aimed to support staff with the initial interview financial 
assessment process providing resources for an action plan with and for their clients 

 
‘Me, Myself and Money’ a 2-day train the trainer program with associated quality, innovative and 
culturally sensitive support materials, for staff to deliver a 6-session program 

· 
The EEP project will be evidenced based in its content development and be evaluated throughout 
the 2-year allocated timeframe with a final report 

 

3. Aim to integrate Financial Counsellors as an ongoing resource into Refuges in WA 

increasing women’s access to Financial Management information and support 

 
4. Aim to raise awareness of Economic Abuse of women within the WA Refuge system 

 

 
Adrianne Jones 

Project Coordinator 



 
 
 
 
 

Membership Survey Results 
 

 
FCAWA had 45 respondents to the Membership Survey for 2018/2019, here is a snapshot of the rating 

to services they accessed over the past 12 months. 

 
 

Social Media 

 

 
Newsletters & Bulletins 

 

 
Professional Development & Training 

 

 
Individual Membership Support 

 

 
Legal Advice & Support 

 
0 10 20 30 40 50 

 
 

 

Very 

Satisfied Satisfied Somewhat Satisfied 
Not Satisfied Did not access 

 
 

Key Stakeholder Survey Results 
 

 
FCAWA had 37 respondents to the Key Stakeholder survey, here is a snapshot of 

responses. 

 

 
Do you believe FCAWA has a high profile and understands well the needs of its members and 

with people experiencing financial hardship? 81.08 % agreed! 

 

 

Yes 

 

Uncertain 

0% 25% 50% 75% 100% 



How does FCAWA keep connected? 

 
How is FCAWA represented? 

 

Economic Regulation Authority Community Consultative Committee 

Hardship Utility Grants Scheme - Steering Committee 

State Emergency Relief Committee 

Community Resilience and Relief Forum 

WACOSS Peaks Forum 

Department of Mines, Industry Safety and Regulation - Consumer 

Protection, Community Advisory Committee 

WA Consumer Advocacy and Regulatory Agencies Network 

100 Families WA - Reference Advisory Group 

Co-Chair of the Anti-Poverty Week Committee 

 

 
What work has FCAWA led? 

 

ATSI Forum 

Utilities Forum 

Media and Communications Forum 

Working with Local Government 

Financial Fundamentals Training 

Economic Empowerment Project 

'Whose got the Energy' - Rank the Energy Retailer 

 
 

Policy and Campaign Work 

 

Inappropriate Synergy referrals 

Trackside 'Simulated Gaming' Campaign 

Joint submission for the review into the Local 

Government Act 

Joint Senate Inquiries into Newstart and Robo-Debt 

with WACOSS 

Joint responses to the Banking Royal Commission 

and Small Amount Credit Contracts with CCLSWA 

Contributed to the Sylvan Review into 

Financial Counselling Funding and Coordination 



 
 
 

Audit Report Summary 

Income 
The total income for the financial year was $1,652,489. Grants and projects remain the 

primary source of revenue. 
Member Conference Income 

7.6% 

 
 

Grants & Projects $1,452,341 

Members $ 60,896 

Members Conference $ 125,636 

Sundry $ 11,112 

Interest $ 2,504 

Total Income $1,652,489 
 
 
 
 

Expenses 
 

 
Government Grants 

87.9% 

 

The total expenditure for the financial year was $1,616,146 with the primary expenses 

being salaries and employee costs. 

 
 
 

Legal and Consulting 

5.9% 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

 
Employee Benefits 

75.5% 

 
 

Office Admin 

17.4% 

 
 

Depreciation 

0.9% 

Employee Benefits $1,048,715 

Office Administration $ 403,819 

Depreciation $ 20,772 

Legal and Consulting $ 136,899 

Meetings and Conference $ 5,941 

Total Expense $1,616,146 

Profit $ 36,343 
 



 

Our funders 
 

 

Our Partners 
 

 

Our Conference Sponsors 

 
Our Supporters 


